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Support from Manulife for those affected by the Toronto tragedy

After the tragic incident in Toronto, our hearts are heavy all over Canada. Manulife extends our sincere
condolences to the victims’ loved ones, and sends positive thoughts to those recovering, both physically
and emotionally.

We also wish to help you and those in our community cope with the traumatic event that took place. We
know that dealing with the after effects of such an incident can be very difficult.
Crisis counsellor support is available now

For you or anyone you know who needs help dealing with this tragedy, call 1-866-459-4805 to speak to a
Homewood Health professional crisis counsellor. Homewood Health is the provider of Manulife’s
Employee Assistance Program.

This resource is available to anyone and everyone — whether they are a customer or not. Share with
friends and family who may need extra support.

Expedited insurance services to group benefits customers making claims as a result of the events
If you are a group benefits customer, we’re also ready to expedite insurance service requests made as a

result of the events. We're here to help.

Manulife group benefits: 1-800-268-6195
Manulife disability: 1-877-481-9169
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