
An introduction to the member investment 
behaviour summary report and review
We know it’s important for you to have the right tools to help your members stay on track with their 
retirement goals and are pleased to offer you the following two reports. The Member investment 
behaviour summary report  provides you with a snapshot of your members’ investment patterns for 
all of your plans. The Member investment behaviour review is a more detailed report covering all 
investment options by plan, helping you determine if your members are making age appropriate investment 
decisions. These two items are available in the Reports section of the sponsor VIP Room, at manulife.ca.

The Member investment instruction breakdown shows the number of your active members with assets who have selected 
an Avenue portfolio 1 , the number of investment selections 2  and the number of members who have activated the 
Systematic asset rebalancing 3  and/or Lifecycle movement 4  options. The Total assets 5  row provides a sum of assets for your 
active members who have selected Avenue portfolios, and also includes assets outside the mix for the same account. Finally, Age 
appropriate selection 6  represents the percentage of your members who selected an appropriate portfolio based on their current 
and target age.

Note the examples shown are not tailored specifically to your plan(s) but are 
meant to provide a general understanding of the most important sections.

Reports requested 
through the VIP 
Room are posted 
within 24 hours 
following the 
request and are 
available for 
13 months.
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The Avenue 
portfolios grid 
consolidates 
investor profile and 
investment period 
information for 
the plan(s). 

The Client default 
grid profile displays 
investment behavior 
information for the 
default investment 
grids under the plan.
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Member investment behaviour summary report
This report consolidates investment behaviour information for all investment grids with assets 
as of the report request date. It provides an overview of plan assets, as well as the distribution 
between the different investment options available to your members for each type of investment 
mix: Avenue portfoliosTM (sample mix), custom and default instructions.



The following section provides a graphic representation of the plan data given on the first section of 
the report.

1  Avenue portfolios represents the sum of the values from all individual Avenue portfolio boxes shown in the 
Member investment instruction breakdown section.

2  Custom instructions includes the number and percentage of your active members with assets in these mixes and how many 
of these members have selected Systematic asset rebalancing, as well as their total assets. 

3  Total is the sum of the values from 1  and 2 , which equals all active investment selections made by your members.

4  Default grid shows the sum of the values from the individual client default grids shown in the Member investment 
instruction breakdown section.

5  Default fund/mix reflects the number and percentage of your active members with assets in default mixes and how many of 
these members have selected Systematic asset rebalancing, as well as their total assets.

6  Total is the sum of the values from 4  and 5 , which equals all the default investment selections made by your members.

7  Displays a graphical representation by percentage of the number of members from 1 , 2 , 4  and 5 . The second graph 
shows the percentage of the number of members per profile from 1 .

8  Displays a graphical representation by percentage of total assets from 1 , 2 , 4  and 5 . The second graph shows the 
percentage of total assets per profile from 1 . 
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Member investment behaviour review
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This comprehensive report describes the investment behaviour of your members and the performance 
for the investment options available to them. It offers a view of the plan assets and the distribution 
between the different investment options available to members for each type of investment mix: sample 
(Avenue portfolios), custom and default.

The Investment allocation review section summarizes the investment options available to a member, the 
number of members in each option, as well as the plan assets and distribution across the various investment 
options: sample, custom and default mixes.

1  The following are the mix types that may be available within your group program:

Avenue portfolios: sponsor-defined combinations of investments. Guided approach that evolves with 
your members. Number of selections is expected to be high, as these mixes are based on investor profile 
and investment period. 

Custom mixes: typically used by investment-savvy members who can choose a mix from the fund 
roster. Membership is expected to be low. If Number of selections in these mixes exceeds those of the 
other types, it would indicate that a majority of your members prefer to design their own mix of funds 
instead of choosing from the available sample mixes.

Default mixes: plan sponsor-defined fund, mix or grid used when members have not specified 
investment instructions. A large Number of selections in this type of mix would suggest that your 
members are not selecting appropriate investment instructions. Targeted communication may be 
necessary to entice them to consider a more appropriate mix.

1   

Data is shown 
at plan or plan/
subgroup level and 
then broken down 
by account.

Decimals may 
appear, as members 
will be distributed 
proportionately 
among the number 
of mixes they 
choose. A member 
having different 
mixes for each 
account will be 
prorated so the sum 
always adds up to 1 
(e.g. 0.5 employer, 
and 0.5 employee).
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The Investment allocation for Avenue portfolios section of the report shows investment instructions and 
asset allocation within each Avenue portfolio by plan type. One box will be shown for each investor profile: 
conservative, moderate and aggressive.

1  Shows the funds that make up the Avenue portfolio as well as the assets within each fund.

2  Assets outside mix: shown if members hold assets outside the Avenue portfolios. 

This can occur when:

• Members perform/request one of the following transactions without rebalancing 
their assets: 

 – lump sum contribution with different investment instructions;
 – interfund transfer;
 – mix change.

• Members change their mix and rebalance, but because the asset rebalancing would have 
withdrawn assets from a guaranteed fund, the assets are left in the guaranteed fund 
(which is not part of their new mix).

3  Shows performance of the related Avenue portfolios using the time-weighted rate of return, 
standard deviation (36 months) to show volatility, and the current blended Investment 
Management Fee (IMF). The most aggressive mixes will typically show the highest volatility.

4  Shows the number of members who have selected the following at plan and account 
level (with or without assets): Avenue portfolios, Systematic asset rebalancing and 
Lifecycle movement.

5  If you offer members a new or modified Avenue portfolio grid, the previous grid becomes 
inactive and will be labeled as “non-active”. The activation and inactivation dates of this 
grid will also be displayed. Only mixes still being used by members and in which assets are 
invested will be shown.
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The Number of selections distribution by investment mix selection and target age chart represents the 
number of members with Avenue portfolios, custom mixes and default mixes, stacked by age group, for each 
plan type.

1  Shows the number of selections for each Investor profile/Investment period 
combination.

2  The axis shows each investor profile (conservative, moderate and aggressive) for a 
corresponding investment period (More than 25 years, Between 10 and 25 years and 
Less than 10 years).

3  If most members were in the most appropriate investment period and investor 
profile for their current and target ages, the bar would mainly consist of the shade 
corresponding to the investment period, in this case Less than 10 years. However, 
because some members are not appropriately invested based on their retirement 
age and investor profile, the bar shows a greater proportion of the other shades, 
representing the other investment periods.
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The Number of selections by investment mix selection and target age chart indicates how many 
members have selected an Avenue portfolio that matches their target age and how many have not. 
The following example illustrates an investment period greater than 5. 

You may consult the Definitions and acronyms relating to the Member Investment 
Behaviour Review pages of your report.
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