Requesting and downloading reports

You can request reports online through the VIP Room for plan sponsors. It’s easy to use — you can choose
parameters for the data based on your needs, and save the reports for future reference.

To request reports, go to the Group Savings & Retirement VIP Room and log in with your User ID and password.
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You can obtain a variety of reports:

Plan financial
 Asset balance (by fund

and account)
* Fund performance (by plan
and subgroup)
Rates of return (by plan
and account)

Interest rates & unit values

Do you have reports
you would like to see on

this site?
Click here to let us know.

Standard Life

Member financial Member non-financial Miscellaneous

* Member with assets in a * Non-financial member * Internet transaction report
specific fund information — Personal data * Number of members

* Member with guaranteed * Non-financial member accessing VIP room
fund maturing in information — Plan * Client specific report
3, 6,12 months information

 Total assets by member * Members turning age

e Contributions by member 71 within the current year

e Withdrawals by member * Missing member

* Reconciliation report information report
by member

Reconciliation report by
member/plan and account

VIP Room Help | FAQ | Contact Us | Frangais | Return | Logoud)
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Contributions Administration

For demo purposes, the results shown reflect sample data.

Reports

Download reports
“ou have 2 new reports ready for download
Wiew your reports,

Plan financial information
Obtain plan-related information such as asset balances, fund performance, rates of
return as well as interest rates and unit values.

Member financial information
Request member reports relating to contributions, withdrawals, assets and more.

Member non-financial information
Find reports on member personal information, account status and missing information.

Miscellaneous reports
\Access various reports to help you manage your group program.

Suggest a report
Click here to send us comments or suggestions on future reports yvou would like to see
on this site.
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Reports

We take care of

tHe heavy lifti
50 it's .

Home | Contributions | Administration | Governance | Reports

Legal and privacy staternent | 1997-2009 Standard Life,
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Select a plan and
subgroup, specify a date
and submit your request.

Click on the confirmation

number to access your
report right away.
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m Contributions Administration Reports

For demo purposes, the results shown reflect sample data.

Plan financial information

Asset balance (Report content)
(Obtain asset balances by fund and account.

Fund performance {Report content)
Obtain fund performance figures by plan and subgroup.

Rates of return {Report content)
Obtain rate of return figures by plan and account.

Interest rates & unit values (Report content)
View interest rates and unit walues,
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For demo purposes, the results shown reflect sample data.

COMFIRMATION
Standard Life is processing your request, @

You can retrieve vour processed request by clicking on the available link in the fallowing table. If vou don't get an answer
after short waiting time, vou may retrieve your processed request by clicking on the "Download results f reports® link. All
files will be kept/saved for up to a maximurn of 45 days following the request date.

Flease print this page for your records, If you have any guestions about your request, "Contact Us' and quaote your

\ confirmation number,

Confirmation number ResultfReport type Detail
103671 Asset balance STRUCTURED RREP {STRP) for 1 - EXECUTIVE as of today
Home | Contributions | Administration | Governance | Reports +

Legal and privacy staternent | @ 1997-2009 Standard Life,
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To download your reports:

From the main menu, select

Download reports.

view a report, click on
the link matching your

confirmation number.
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For demn purposes, the results shown reflect sample data.

To save your data, pleads click an one of the ks availabile under the Results fReports Typa caluimn, Ta obitain

mare informaticn én héw Lo acceds your Results FReports, pleade click hire.
Reparls

Rewialls {Fagre | ol 1)

Cate of the reguest
ZOURSO1 S TE 054

Confirmation number
Al FM 1036754

esults /Reports type
Asset balance

FO0OS00 19 Dd:ahcdd FH 183651 Fund perdormante
SRR 03: X011 PM {fak ] ] asset halmncs
FOOUA1E 1349134 P I03A1E Totsl stiats by member
SH0HM0L0E 0513707 PM Lk -5 L] Azzet balsnce
SURRAIRAE 110 AN a0 Asiat balshos

Size File format
T ER Lay
113 ER  PBF
2 kb CEV
& KR (et 1]
2 KB CEN
e EE Lt

Statements

You have no statement to download ot this time.
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Click Save to save the file to
your server or disk.

File Download

Do you want to open or save this hle?

Open ]\[\ Save ] [ Cancel

harm your computer. If pou do Aot trust the zource, do not opet or

@ YWhile filez from the Internet can be useful, zome fles can potentially
zave this file, What's the risk?

To format your file in Excel:

: [T T
In Excel, open the file that S T =T

you just saved. DNEHe @RT saBT - RZeclilBaes -0,

sl syl EXNIEH X, E ®EE LD f .
A1 -

i W : m =TT T 7 " r = = =TT _.:_.

Note: Files of type must
show Text Files (*.prn,
*txt, *.csv) since the file
extension is CSV.
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Your report will then be
displayed in the Excel active
spreadsheet.

Your Windows settings may

require that you format
your CSV file in order to
open it. To do so, follow

&
these steps: S | Eee
* Select the Delimited 4 o et S S = )
option and click on Next. 3
From the Delimeters 3
menu, select Semicolon ; |
and click on Next. :', BBt B Bhaatd 7 = -
Click on Finish. Your mawve b O stone S S CIOH A S LA E5200.

report will be displayed
in the Excel active
spreadsheet.
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